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Vocabulary & Expressions

translate v

prime a.

warehouse n. (US

storehouse )

infrastructure n.

supplier n.

corporate a.

engage v (finl 3C)

express (ideas, feelings, etc) in a different (esp a more
concrete) form & (AR, 15EEE) F 5 —Fh OLf 5 B4R
i) AR R

It’s time to translate our ideas into action. F&fTiZ 4 EAHAR

FHATBENT o

of the best quality; excellent Jii & H U 1) ; 55—
prime (cuts of) beef L5E4ER (H)
a prime site for development Fcifi T4 171

a large building for storing items before they are sold, used or
sent out to shops, or a large shop selling a large number of a

particular items at a cheap rate 5% ; Hfk; 1%

the basic systems and services that are necessary for a country
or an organization, for example buildings, transport, water
and power supplies and administrative systems ([EZZiHL42
() FEAHBON, FERlEEE

a person or company that supplies goods LN #; HLET
,f:H:/Hﬁ

ANUAY

of or shared by all the members of a group; collective 1A
f; LRy
corporate responsibility, action, etc. FL[FEAYTAE . 178055

occupy or attract (sb’s thoughts, time, etc.) & H (G AR
2. mED; Wegl GEANRTEETIS)

The woman’s plight engaged our sympathy. A% A A XEAL
G ERATHEE .



4o
o

Conceptualizing Cross-border E-commerce (iR BEBYES) |

express n. service provided by the post office, railways, road services,
etc. for carrying goods quickly (HFJ& . 4K . A HEESEERI 142
fEE) PR, ik, Bis
pa=t

send goods by express fFHitia

negotiate v. ~(with try to reach agreement by discussion B¢, RH|, PR
sb.) We have decided to negotiate with the employers about our
wage claim. FRATHE L T ¥ RIES g A

lever v. move (sth.) with a lever (HFTHF) #sh C9))
They levered the rock into the hole. A AT FHEAR A HE it
A B

Cross-border E-commerce refers to the international business activity that transaction
subjects in different countries electronize the traditional trade in terms of exhibition,
negotiation, and transaction through the means of e-commerce and deliver products
through cross-border logistics or international warehousing services to complete the
transaction. In terms of business model, Cross-border E-commerce can be divided into
Cross-border Retail E-commerce (B2C and C2C), and Cross-border B2B E-commerce.
Cross-border B2B E-commerce not only includes online transactions through cross-border
trading platform, but also includes the off-line transaction resulting from online activities.
Cross-border B2C (business to consumer) refers to the international business activity of
companies in different customs areas directly selling products or services to consumers
through E-commerce platforms. Cross-border B2B (business to business) E-commerce

refers to the international business activities between companies in different customs areas.
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Alibaba.com

Launched in 1999, Alibaba.com is the leading platform for global wholesale trade
as part of the Alibaba group. It is designed to make it easier to do business anywhere by
giving suppliers the tools necessary to reach a global audience for their products, and
by helping buyers find products and suppliers quickly and efficiently. It provides the
fundamental technology infrastructure and marketing reach to support merchants, brands,
and other businesses that provide products, services, and digital content to leverage the
power of the internet to engage with their users and customers. Their business is comprised
of all commerce, cloud computing, digital media and entertainment, innovation, initiatives,
and others through investing athletes. It also sets its food in the logistics and local services
sectors. Alibaba.com brings you hundreds of millions of products in over 40 different
major categories, including consumer electronics, machinery and apparel buyers for these
projects are in over 200 countries and regions and exchange hundreds of thousands of
messages with suppliers on the platform each day. As a platform, it continues to develop
services to help businesses do more. Whether it is sourcing from your mobile phone or
contacting suppliers in their own local language, is turning to Alibaba.com for all your

global business needs.

Alibaba.com
T

AliExpress

Serving as the only global online trading platform of Alibaba. AliExpress marks its
official debut in April 2010, also known as the international version of Taobao by most
sellers. AliExpress is a platform for overseas miles with the payment realized through
Alipay international accounts, and the products are shipped by international express. After
several years, the transaction volume of the platform currently develops at an average
annual growth rate of 400%. The Top trading countries are Russia, the United States,
Brazil, Spain, Great Britain, France, Canada, Australia, Isracl, and Ukraine, etc.. By

March 2013, the buyers of AliExpress have covered more than 220 countries and regions.
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It covers clothing, 3C, home, jewelry and other 26 categories of products. The number of
daily visits from overseas buyers exceeds 50 million. The advantage of AliExpress lies in
the reasonable platform entrance fee compared with other competitors equipped already
with the recent projects in Taobao, sellers can sell them very conveniently and directly to
the world through sales by Taobao. AliExpress also provide services as one stop translation
of products, products releasing payment, logistics and other services. With the rising
popularity of Alibaba international station coupled with the promotion of related sites from
other continents, Google online promotion and other channels on AliExpress wins a steady

stream of high-quality flow.

AliIExpress

Smarter Shopping, Better Living!

Amazon Platform

Amazon launched the B2B e-commerce platform Amazon Business in 2012 for
enterprise clients, selling machines or office supplies and other products. The introduction
of this platform also means that the world’s major B2B e-commerce platforms will be
faced with a new strong opponent with already more than 2 million products. It is reported
that Amazon Business may take the existing business as the starting point, will make a
great leap forward in the field of B2B common market. The characteristic of Amazon
Business is that products are directly sold by Amazon.com or sellers from 3rd party
platforms, and Amazon believes that as a business-only platform, the new site will be able
to improve the relationship between Amazon and those sellers who only do business with
companies, having the platform to provide a wide range of products. Amazon will charge
the 3rd party seller commission. For consumer goods, Amazon charges 8% commission if
the total transaction amount is below $1,000, and 6% if over $1,000. For office supplies,
the charge is 15% commission if the transaction amount is below $1,000, and 10% between
$1,001 and $3,000, and 6% if over $3,000.

amazon
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Amazon.com Inc (AMZN) is considered as a typical B2C e-commerce company,
profits from selling books and consumer electronics online at reasonable prices. However,
this is just part of the story different from its domestic peers Dangdang.com and JD.com.
There runs blood of novelty benefits beneath its plain B2C business model. Every single
movement has brought profound influence into our current life and even future. AMZN
only has currently woven into every fabric American daily life. And the accessibility
to daily necessities as milk, cereal, sofa so on and so forth or e-books, magazines
and textbooks on kindle, or songs downloaded from Amazon MP3 Music Store, or
movie available in video-on-demand services of Amazon Prime Video. It even opens
opportunities to accumulate your startup capital by investing in its shares, or to working in
Seattle headquarters. Then to do business in its marketplace as well as to set up your own

Internet company by purchasing it EC2 service.
DHgate
In 2004, DHgate was co-founded by Ms. Wang Shutong, the famous Chinese e-

commerce leading figure, served as the first CEO of Joyo.com together with her excellent
team. It is an online B2B platform with a large number of small and medium-sized
suppliers of China, providing effective international online wholesale procurement services
to many foreign small and medium-sized buyers all day long, DHgate takes into full
consideration the special nature of international trade integrating emerging e-commerce
with the traditional international trade, providing professional and effective information
flow, safe and reliable capital flow, fast and simple logistics services to international trade
operation. There are more than 1.2 million domestic supplies online over 30 million kinds
of foods and 10 million online buyers covering 224 countries and regions all over the
world and educate their 100,000 buyers per hour purchasing online in real time, every 3
seconds one order will be produced. DHgate is a major innovation in international trade
and open a new chapter in international trade in China. Unlike Alibaba, DHgate provides a
one-stop solution for online international trade, including corporate information promotion
services, precise billing, negotiation and communication with buyers, full guidance of
online transaction, international payment, international logistics and other services. It
collects transaction commission from foreign buyers. It will advance a further step from
the first generation of B2B. It does not only display information, but also gather the
logistics payment, customer relationship management and other services on one platform.

In the first half of 2013, DHgate launched the logistics service called “ online delivery” .
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It simplifies the delivery process and provides more convenient express services for
foreign trade businesses through online applications and offline delivery. The delivery time
is usually between 5 and 7 days, covering 107 countries and regions all over the world.
Integrated logistics platforms, DHLink and DHgate has signed a contract with the world’s
four major logistic companies currently covering over 190 countries and regions. Each link

has obvious advantages in logistics channels, prices, etc.

| .
DH 2 tc.com

2 IE W

Answer the question: What are the four major cross-border e-commence platforms

mentioned above?

Thinking & Practicing

1. What is the Cross-border E-commerce?

2. What are the common models for Cross-border E-commerce?
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Open an account on Amazon ( {EIF S
EHIZKR)

Vocabulary & Expressions

UuPC universal production code [ fih4gE—1L5
EAN European article number KK 7 i i 5
sign up (for sth.) join a club, enrol on a course, etc S HI—MERFS . PRAESE

sign up for a secretarial course M NFh45i4FE
OTP one time password — K%Y

subscription #. [C,  an amount of money you pay, usually once a year, to receive

U] ~ (to / for sth.) regular copies of a newspaper or magazine, etc. 11, 1T

Cross-border E-commerce practitioners must have the ability to register. In this

chapter, you will learn how to register and manage seller’s central on Amazon.

I. Types of Amazon sites

Amazon has five main sites: North America, Europe, Japan, India and Australia. The
North American site includes three countries: the United States, Canada and Mexico;
European site includes five countries: the United Kingdom, France, Italy, Germany and

Spain.
Il. The work needs to be done before Registration

1. Self-Inspection of Product

- Please make sure your product does not have the name and logo of others’ brand
which results in infringement of intellectual property rights.

- Restricted commodity policy: in order to ensure the commodities with certain safety
risks meet the regulatory standards, Amazon may ask you to submit the corresponding
qualification for the specific goods; the sales will be permitted after passing the audit.

- If your certain commodity belongs to the restricted commodities or needs to meet the
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local professional qualification, please ask suppliers to provide corresponding credentials.

2. Contact Information

- Your email address and telephone number which can be reached during the registra-
tion.

Company Sellers:

- ID card of legal representative and business license.

Other Preparations:

- Credit cards such as visa / Master card that support US dollar payment.

- Overseas bank account (including Hong Kong) for receiving money.

- UPC / EAN code. If there is no UPC, you can buy UPC official website from UPC

official website.

lll. Open an account on Amazon

JU b A S [l | IS A AR VG AF R, PROHHEYE BT b S uh SR
You can sign up to sell on Amazon.

Stepl  Go to https://sellercentral.amazon.com/.
« 2 C & sellercentral.amazon.com o B % ¥

amazon seller central

Become an

Amazon seller

More than half the units sold in our stores

Learn more

Step2 Click “Sign up”on the top-right of the home page, then click “Create your

are from independent sellers.

$39.99.a month + selling fees

Amazon account”, you will switch to a new page as shown below.
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amazon seller central amazon seller central

Get started selling on Create account
AmaZO n Your name
Email (phone for mobile accounts) | |
| | Email
Password Forgot your password? | |
I I Password

I At least 6 characters I
I Next J

i Passwords must be at least 6 characters.

Re-enter password

[J Keep me signed in. Details ~ | |

New to Amazon? l Next J

Create your Amazon account ]

Step3 Enter your name, email address, and set your password, then click “Next”,

you will find a new page as shown below.

amazon seller central

Verify email address

To verify your email, we've sent a One Time
Password (OTP) to 961527886@qqg.com (Change)

Enter OTP

| Create your Amazon account ’

By creating an account, you agree to Amazon's
Conditions of Use and Privacy Notice.

Resend OTP
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Step4 Enter the OTP which will be sent to your Email address, then click “Create

your Amazon account” button to finish the registration.

IV. Amazon Accounts

To get familiar with Amazon’s account types and the account settings.

Account types: When you sign up to sell on Amazon, you’ll choose one of two
different selling categories depending on the scale of your business. There are two selling
plans available to marketplace sellers: Individual or professional.

Sell as an individual: it is a pay-as-you-go plan. If you own a very small business
and plan to sell fewer than 40 items per month, you can sell as an individual on Amazon
for just $0.99 per sale, plus a few other small selling fees.

Sell as a professional: most small businesses will fall into this category. If you plan

to sell more than 40 individual items per month, Amazon will charge a subscription of

$39.99 per month, plus individual transaction fees.

T BB
Y

1. M-S, £ Seller Information PN, Display name f&38 DL F BN E1? ()
A FEM A HEEE B AR C. JEH £ 5 D. EAHF

2. EEBSEFEIE G, T8 RS LA LA S ()
A. Your orders B. Fulfillment

C. Inventory Reports D. Amazon Seller Central
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(TRRERESR)

Vocabulary & Expressions

1. Amazon Seller Central

2. Your Orders

Pending

Premium unshipped

Unshipped

Return requests

3. Amazon Selling Coach

Inventory

Pricing

Growth

Advertising

Fulfillment

4. Search

Messages

Wy igb e 5 S

VTS T

JEAREAEHR H) 1T B [Pending IR TT AR THFEAE, It
RBIT L ZSE MK, 25 A 8k A Unshipped (R

K%e) Hiih ]

LK SITH

REGLITH

WS B 4R

JEAT

lKics

bR D) MR

]

TEL, SERL

A DR R A A S i Y )

TSR G AAE (4 s 1
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SKUs to restock today

Excess units
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I. What is Amazon Seller Central

Amazon Seller Central is the online network used by sellers to list and sell products
on the Amazon marketplace. Through Seller Central, you are considered a third-party (3P)
seller and are referred to as a “marketplace seller”.

When listing products on Amazon as a 3P seller, you have two pricing options for
managing your account. You can select to be an “Individual Seller” or a “Professional

Seller”. Selecting a Selling Plan which suits you best will help maximize your revenue.

Il. Seller Info.

Add details about your business in this section. By providing specific information,
you can showcase your business and give buyers an additional level of confidence that they

are making informed buying decisions.

Ill. Understand seller’s central on Amazon

Navigation Bar

amazonsellercentral |~ AYY B www

CATALOG new INVENTORY PRICING ORDERS ADVERTISING STOREFRONT REPORTS PERFORMANCE

Please match the following English expressions with Chinese.

1. Performance a. HEE S
2. Your Orders b. &
3. Settings c. Gisk
4. Payment Summary d. fFa—#=
5. Amazon Selling Coach e. ITHF R
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Thinking & Practicing

Selling plan comparison about the differences between individual and
professional selling plans. A5 LA PRI R By ifh sz Z2 M 7 28R40 (A B85 Al
EAHE).

Seller Account Feature

professional individual

$39.99 monthly subscription fee

$0.99 per-item fee when an item sells

create new product pages in the Amazon catalog

manage inventory using feeds, spreadsheets and

reports

use Amazon Marketplace Web Service to upload
feeds, receive reports and perform other API

functions

Amazon-set shipping rates for all products

seller-set shipping rates for non-BMVD products

promotions, gift services and other special listing

features

eligibility for listing placement in the Buy Box

ability to calculate U.S. sales and use taxes on

your oders

access user permissions/grant access right to

other users




