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@ k9 pre-work

@ Sentence patterns
@ Which island do you plan to visit?
@ How many days do you want to stay?

@ Can you give some recommendations?

Situation: Cindy, a tourism consultant working in Star Tour Service ., is
giving guidance and assistance to David , a client calling for some tourism

information .

Cindy: Hello, Star Tour Service. Can I help you?
David: Yes. Do you have any information about island tours?

Cindy: Yes, we do. Which island do you plan to visit? And how many days do you

want to stay there?



David :

Cindy:

David:

Mm, I have no idea about foreign islands. Can you give some recommenda-

tions? And I'll just have six days off. So I hope it won’t take too long to stay
on the plane.

OK, I see. We offer six-day tours to islands such as Maldives, Bali, and
Phuket Island, and within eight hours’ flying you can arrive at these
resorts. The detailed description and scenery photos of these islands are
available on our website. If you like to leave your e-mail, I can send the
information to you.

Thank you.

@ Sentence patterns
(D What's the difference?
2 1 think I'll choose. . .
3 Would you like to try...?

Situation: Cindy is assisting David when making decision on his island

tour.

Cindy :
David:
Cindy:

David:

Cindy :
David:
Cindy :

For a six-day tour to Maldives, I recommend two islands— Lily and Kani.

Why do you recommend them and what’s the difference?

Well, both are package tours, suitable for family vacation that you prefer.
Lily Beach Resort is private and more comfortable than Kani. Kani is in the
charge of Club Med, which is famous for its service of several languages and
various activities.

OK, let me see. I think I'll choose Kani. Although its beach villas do not
look very natural, there are G.0O.s, who can speak French and take care of
my kids while my wife and I are taking massage.

That sounds great. Would you like to try both beach villas and water villas?
No, just beach villas. That’s big enough for a family of four.

OK, I see.
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@ Sentence patterns

(D ...is offering an off-season discount.

2 Thank you for telling me this.

Situation: Cindy is offering David some new information about the Kani

island tour.

Cindy:
David;
Cindy :

David:
Cindy:
David:
Cindy:
David:

Hi, David. This is Cindy from Star Tour.

Hi, Cindy.

I’'m gonna tell you some good news. Kani Beach Resort, which we talked
about last time, is offering an off-season discount in August. The original
$ 2600 for a six-day tour is $ 1800 now.

Really? That’s nice. Thank you for telling me this.

You are welcome.

I'll talk about it with my wife, and then call you back.

OK, wait for your call. Good-bye.

Bye.

u Part2 Readings

@ Intensive reading

Travel Consultant Responsibilities

By Rachel Morgan

Although Internet travel websites have made it easier for individuals to plan their

own vacations or trips, travel consultants—also known as travel agents—still

provide valuable services, particularly for clients traveling internationally. Agents

must have a thorough understanding of business, geography, marketing and the

travel industry. Clients depend on their travel consultants to make their trip or

vacation go as smoothly as possible.

Evaluating Destinations

Clients expect their travel consultant to have thorough knowledge of a



destination. While studying travel literature and guides is important, some travel

agents take on the responsibility of personally visiting destinations to evaluate their
suitability for tourists. They examine the attractions and entertainment available in
the city or country. Consultants also visit restaurants, resorts and hotels to determine their
quality. They may consult with other travel agents or clients to find out detailed
information about destinations and hotels or attractions they recommend.
Travel Guidance and Assistance

The primary responsibility of a travel consultant is to provide guidance and
assistance for clients. This goes beyond just the essential tasks of securing discounts
and arranging travel, hotel accommodations or tour participation. Consultants
educate their clients about all aspects of their travel destination. This includes
information about the location’s culture, laws, climate and travel regulations.
Consultants must know about immunization requirements as well. They also must
prepare travelers for their destination’s monetary exchange rates. Agents advise
clients about the most convenient or efficient ways of dealing with their travel
finances. For example, the American Society of Travel Agents (ASTA) suggests that
consultants make travel arrangements for locations that have a similar monetary
value to the clients’ home country. They also recommend that agents advise clients to
choose vacation packages that allow them to pay in their home country’s money prior
to the trip.

Some travel consultants develop travel packages for their employer. This can
allow clients to pay one lump sum for transportation, accommodations, entertain-
ment, tours and meals at a particular destination. Agents investigate a destination and

arrange for complete packages.

@ Words and Expressions

(341 words)

consultant [ ken'saltent] n. ) 0 i )

thorough [ '0aro] adj. IR . 58 20 - 0B IR A Y
marketing [ 'makitiy] n. T8 RSE L E 8 (%)

smoothly [ smudlr] adv. NG 1)

destination [ desti'neifan | n. EN:IEEA

literature [ 'litoritfo(r) ] n. SCHER AR D
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personally [ 'paisenalr] adv. S

evaluate [1'veljuert | v. PEAL , PEMY
suitability [ su:te'bilrtr] n. I A 3
available [ o'verlobal | adj. === I =
resort [ r1'zoit ] n. R st
recommend [ reko'mend ] v. W N
primary [ 'praimori | ady . FEEM L RA
assistance [ o'sistans | n. B Bh
participation [ pa:tisi'perfan ] n. % 5

regulation [ regjo'lerfon] n. bR S |
immunization [ i1mjunar'zeifan | n. A

monetary | 'manitari | adj . R, RN
efficient [1'f1font | ady . Pl I & Y
arrangement [ o'reindzmont | n. 2R, E
prior [ 'pra(r) ] adj . (to) fE-e++e+ Z Wi
lump [ lamp ] adj . A
transportation [ treenspo:'terfan | n. 2538 , 15 Ky

. J

@ Language points
1. While studying travel literature and guides is important, some travel agents take
on the responsibility of personally visiting destinations to evaluate their suitability
for tourists.
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2. For example, the American Society of Travel Agents (ASTA) suggests that consul-
tants make travel arrangements for locations that have a similar monetary value to
the clients’ home country.
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3. They also recommend that agents advise clients to choose vacation packages that

allow them to pay in their home country’s money prior to the trip.
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@ Extensive reading
Asian Dragon Bay (Yalong Bay)

A sandy beach, blue sky, and beautiful scenery of the sea present a prime land —
the Asian Dragon Bay (Yalong Bay) with a charming scene. The bay stretches from
east to west, covers 50 square kilometers of sea area and there are five islands. The
coastline along the bay is 20 kilometers long and the seaport is about 8 kilometers
wide. It is one of the famous scenic spots in Hainan Province. Asian Dragon Bay also
has comfortably climate, only 22°C (68°F). This incredible comfort climate would
last 300 days per year.

Asian Dragon Bay boasts the five essential elements of modern tourism: sea,
sands, sunshine, green plants and fresh air. The scenery is amazing, with endless
rolling hills, quiet gulfs, clear blue sea and silvery sand beaches. It is honored as
“Oriental Hawaii” with fantastic scenery. Home to several well-preserved coral reefs
with tropical fish of varied kinds, colors and shapes, the ocean here is crystal clear,
allowing visitors to view underwater sights up to 10 meters (33 feet) deep from the
surface. The unique state-level tourist resort is characterized by its tropical
environment — the resort holds seaside parks, deluxe villas, conference centers,
top-end hotels, golf-courses and so on. In recent years, with the perfection of
facilities, thousands of travelers are attracted by its unique charm to swarm to this
ideal place for vacation.

In the centre of Asian Dragon Bay square stands a Totem Pole of 27 meters
(about 88.6 feet), on which the God of Sun, and Gods of Wind, Rain, and Thunder
as well as those legendary animals such as Dragon, Phoenix, Kylin and Fish are
engraved. The design of this square embodies the Chinese civilization of 5,000 years

and has received recognition in winning the Luban Prize, which is awarded to the top

level design of architecture in China.
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With an area of 3,000 square meters (about 3,558 square yards), Shell Hall of

Asian Dragon Bay is located in the central square of the resort. And with the shell as
its theme, the Shell Hall is a comprehensive exhibition hall combining exhibition and
shopping. When traveling through the hall, visitors will be surrounded by natural
wonders.

In the north of Asian Dragon Bay is the site of Butterfly Valley, which is
classified into five halls that present the most precious species of butterflies in China
and other countries as well.

Sun always shines; general sea wave, beautiful seashore, and mountains with no
pollution make Asian Dragon Bay quite different from other bays in Asia. Today,

Asian Dragon Bay is a well-known tourist resort and becomes quite popular.

(438 words)
@ Words and Expressions

scenery [ 'siinort] n. =
prime [ praim] adj . AN
coastline [ 'koustlamn] n. W o 2
incredible [ mn'kredobl] adj . AT L
oriental [ jorri'entl ] adj . RITHY
fantastic [ feen'testik | adj . W 4 1
reef [ ri:f] n. B3R
tropical [ 'trppikl] adj. A Y
deluxe [ da'laks] adj . FEAE
perfection [ pa'fekfan] n. St 3
swarm [ sworm | V. TAE MY
Totem Pole & i A
Legendary [ 'ledzondori | adj . 1B VL AL BT
engrave [ n'greiv ] V. it Z1
embody [ 1m'bodr] V. A
species [ 'spi:fiiz] n. W) Fh
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@ Tips for useful travel resources
The vast field of China gives birth to many beautiful mountains and rivers. The

Yangtze River, the world third longest, enjoys great fame because of the numerous



historic relics(i5 #F ) found along its banks and the beautiful legends about this vital

waterway. Holding enchanting(2£ A #) riverside scenery, Li River gathers the most
astonishing natural beauty of northeast Guangxi province. Qinghai Lake, the largest
inland salt lake in China, has the Bird Island as its most charming part. In addition,

Asian Dragon Bay (Yalong Bay) has top beaches for summer holiday.

I . Communicative task.

Work with a partner, and make a dialogue between a travel consultant and a
client who is calling for some information about a five-day trip to seaside. Use as

many words and expressions in Part I Dialogues as you can.

I . Put the following terms into Chinese.
’VWWWV‘

client & tourism consultant

resorts & attractions

package tour

exchange rate

lump sum

secure discounts

hotel accommodation

monetary value
G.O.

. off-season discount

PO N U N SN Sy S O DS

I . Answer the following questions.

© 00 N O g A W N

—
o

1. What are the two major responsibilities of a travel consultant?
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2. How can a travel consultant gain thorough knowledge of a destination?

3. About which aspects may travel consultants educate their clients?

4. Why do some consultants develop travel packages for their employer?

5. What are the five elements of modern tourism existing in Asian Dragon Bay?

6. Why is Asian Dragon Bay honored as “Oriental Hawaii”?

7. Besides the beach, where else can tourists visit in Asian Dragon Bay?

8. What are engraved on the Totem Pole in the center of Asian Dragon Bay square?

V. Translate the following sentences.
1. A travel consultant must have a thorough knowledge of marketing and travel

regulations.

2. To make clients’ trips go smoothly, travel consultants should make arrange-

ments efficiently prior to their customers’ tour participation.

3. Attracted by the picturesque scene, thousands of visitors swarm to this

fantastic bay for vacation.

4. After the perfection of facilities, the resort holds serene sea, precious tropical

fish, deluxe villas and top-end hotels.

5. JiRATHLA] ) BT 2 — AN B B i3S A M. (evaluate, suitability)




6. Jo ) I A LA A BE L 50 AL BR 17 I 45 ()81, (convenient, effective)

7. VRV DR AR 9GNS A B B O “ AR - H Bl R 7. (fantastic, be honored
with)

8. JMEZE A KB A R AEE P E AL T4 SCH . (engrave, embody)

YV . Decide whether the following statements are true(T) or false(F) according

to the information in the extensive reading.

1.  Asian Dragon Bay is a moon-like bay extending from north to south.

2. Tourists can enjoy comfortable climate in Asian Dragon Bay in most
time of a year.

3. The crystal clear sea allows tourists to dive deep and watch well-
preserved coral reefs.

4.  The Totem Pole on the Asian Dragon Bay square shows that the square
is the top level design of architecture.

5. In the Shell Hall, tourists can not only see shell exhibition but also do
some shopping.

6.  Butterfly Valley displays only the most precious species of butterflies in

China.

V. Open question.

% If you are a travel consultant, what are you going to do in order to make
(]

yourself a popular and outstanding agent?
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