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Unit 1X

Information Desk

Part One | Background Reading

Read the following passage on traveling and civil aviation, and do
the exercises followed.

» Go Travelling

When a passenger is willing to travel by air, the first thing he should do is to reserve
a ticket online or buy a ticket in the airport directly. So the first point of entry is the
terminal building which is generally divided
into two areas: the Arrival and the Departure.
The Arrival is usually on the ground while the
Departure is usually upstairs.

If the passenger is travelling within
the domestic, he just needs his ID card and

checkin at the right place, and goes through
security to the boarding ga te.

If the passenger is willing to go abroad, he will need the valid passport and visa
together with other travel documents for the country he is ready to go to. First, the
passenger will go to the check-in desk to check in his baggage and be allocated the seat.
Second, he will go through passport control where the officer will check whether his
passport and other travel documents are valid and also see if the photograph in the passport
matches the passport holder. Third, he will pass through the security check where he walks
through the metal detector and the hand-held metal detector will also be used for extra
security. The passenger will be requested to place his hand baggage and other personal
belongings onto the conveyor belt. These items will be checked by the X-ray machine,
which detects any suspicious items like guns, even toy guns, bombs, knives, aerosols
and explosive devices. All of them are dangerous. At last, if there is no problem with the
passenger, he will collect his items and proceed towards the departure lounge waiting for



his flight. Before going to the departure lounge the passenger could enjoy shopping in the
duty-free shop and exchange some currency at a Currency Exchange if necessary or just sit
in a coffee bar to relax.

> Civil Aviation

Civil aviation includes all non-military flying, both general aviation and scheduled air
transport. Over one billion people and 40 percent of the world's manufactured exports are
transported by air each year, making the aviation business one of the key drivers of world
trade. It is an international business that spans six continents, linking cities, islands and
communities worldwide. In this region alone, it is expected that nearly half a million new
skilled aviation staff will be required from now till 2030.

There are five major manufacturers of civil transport aircraft (in alphabetical order):

Airbus, based in Europe

Boeing, based in United States

Bombardier, based in Canada

Embraer, based in Brazil

United Aircraft Corporation, based in Russia

Boeing, Airbus, Ilyushin and Tupolev concentrate on wide-body and narrow-body jet
airliners, while Bombardier, Embraer and Sukhoi concentrate on regional airliners. Large
networks of specialized parts suppliers from around the world support these manufacturers,
who sometimes provide only the initial design and final assembly in their own plants.
Until the 1970s, most major airlines were f lag carriers, sponsored by their governments
and heavily protected from competition. Since then, open skies agreements have resulted
in increased competition and choice for consumers, coupled with falling prices for airlines.-
The combination of high fuel prices, low fares, high salaries, and crises such as the
September 11, 2001 attacks and the SARS epidemic have driven many older airlines to
government-bailouts, bankruptcy or mergers. At the same time, lowcost carriers such as
Ryanair, Southwest and WestJet have flourished.

General aviation includes all non-scheduled civil f lying, both private and commercial.
General aviation may include business f lights, air charter, private aviation, f light training,
ballooning, parachuting, gliding, hang gliding, acrial photography, foot-launched powered
hang gliders, air ambulance, crop dusting, charter f lights, traffic reporting, police air
patrols and forest fire fighting.

Each country regulates aviation differently, but general aviation usually falls under
different regulations depending on whether it is private or commercial and on the type of
equipment involved.

Many small aircraft manufacturers serve the general aviation market, with a focus on
private aviation and flight training,

The most important recent developments for small aircraft have been the introduction



of advanced avionics (including GPS) that were formerly found only in large airliners, and
the introduction of composite materials to make small aircraft lighter and faster.

' Word Tips

travel ['treevl]

reserve [11'z3:1v]

entry ['entri]

terminal ['t3:rminl]

arrivals [a'rarvlz]

departures [dr'pa:rtfoz]

domestic [do'mestik]

ID [ar'di:]

boarding gate ['bo:rdiy geit]

valid ['veelid]

passport ['paespo:rt]

visa ['vi:iza]

travel documents ['traevl 'da:kjumonts]
allocate ['®lokeit]

security check [sa'kjurati tfek]

metal detector ['metl dr'tekta(r) |

extra ['ekstro)]

personal belongings ['parsonl br'loninz]
conveyor belt [kon'vea(r) belt]

items ['artomz]

suspicious [s9'spIfos]

aerosols ['erasa:lz]

explosive devices [1k'splousiv di'vaisiz]
proceed [prou'si:d]

lounge [laundz]

duty-free shop ['duti'fri fa:p]

currency ['k3:ransi]

Civil Aviation ['sivl .ervi'erfn]

non-military ['nanm'ilotert]

n&v. JRAv; Wi

n&v. WiT; {#H#

n. ARAL; #EA

n. AL

n. F3i5 (arrival F2 1R 48)

n. H % (departure 4% 1R E 51 )
adj. EHNK; FKEMN

n. B identification RS )
n. EHL

adj. AN
n. ETadic
n. ZAE

n. JRATUEAE

v, SR, SrBL; HEee ki

n. ek, BemEHl

n. ERHENN, SRFENE
adji.  HisMN

n. A NY) i

n. e ite

n. Y, i (item B TRIEH0)
adji.  TIHERY, TEEEY

n. 55557 (aerosol )44 R 5K )
n. MR, BIERE

12 fritk; wst

n. PEHLIT

n. Hbi s

n. "

n. R, RAm=
adji. AFEFEH
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manufactured exports [menju'fektfo(r)d' ik'spo:rts] 7. il O

concentrate on ['ka:nsntrerta:n] v. BLTF; BET
specialized [ 'spefslaizd] adi.  LIT8; Hky; L
initial [1'nif1] adj.  WRINY; FEUAEN; EERED
assembly [o'sembli] n. el

sponsor ['spa:nsa(r)] e, el

combination [ka:mbr'nerfn] n. HeE; BKAK

epidemic [,epr'demik] n AT
government-bailouts ['gavarnmont'berlauts] n. BTk B

bankruptcy ['beenkraptsi] n. =

mergers ['m3:d3z] n. (PNAE) A

flourish ['f1s:rif] vi. g Rk

private ['prarvat] adji.  FhOARY; AR
commercial [ko'ma:rfl] adj. RS, FLEY

air charter [er 'tfa:rta(r)] n. &2l

parachute ['para,fu:t] n&v. FEIEA, Bix

glide [glaid] n&v. 1

crop dusting [kra:p 'dastimn] V. PAEY A

regulate ['regjulert] vt W, VAR i, &
advanced avionics [ad'venst.evi'a:niks] n. ek PR
composite [kam'pa:zat] n. BAME,; IBREY

m .......................................................................................................... e\

-1 Tiyushing GRS URRGIA ), JURTSR 1933 4L AOM B LIk
PR RSN RS R, (A A SRR - fr |

L i,
L 2. Tupolev: MBIRAMABIAHATAE, MR ESIE .

3. Embraer: Je—RETIHHRER, AP=fl. . FEARD CHLIEEM

SRS, MERRAERARE M,
LWL,
L eI 2%

6. Ryanair: Z/R (KM /07

.............................................................................................................................

4. Sukhoi: MBI CHUBIERY, MRS, FETRAMERY

5. SARS: abbr. Severe Acute Respiratory Syndrome ™ 2 I I8 25 4 iE, faFRe

o



1. Based on the above passage, answer the following questions.
1. What's the first thing a passenger will do if he is willing to travel by air?

2. What kind of travelling documents will a passenger need if he is just travelling
within the domestic?

3. What kind of travelling documents will a passenger need if he is willing to go
abroad?

4. What does a passenger usually do when he goes to the check-in counter?

5. What place must a passenger go through before he goes to the departure lounge?

II. Questions for discussion.

1. What does civil aviation include?

2. Why is civil aviation called the international business?

3. How many major manufacturers of civil transport aircraft? What are they?
4. What does general aviation include?

5. What are the most important developments for small aircraft recently? Why?

Part Two | Sentence Drills

In this part you will practice the following sentences again and
again until you master them.

1. How can I get to the Terminal 3?

2. How many flights are there from London today?

3. How long has the Flight AC 873 been delayed?

4, How should T know whether my baggage is within the limitation?




5. Excuse me, how can I go to Chongging City Management College?

O o0 ~1 D

10. May I trouble you for a minute?

11. Is there any bookstore?

12. Is there any duty-free shop?

. What time is the earliest flight from Tokyo due in?

. Do you know what time Flight AY 662 from Finland is due in?

. What's the arrival time of Flight UA 786 from New York?

. I want to know when the Flight CZ 785 from Nanjing is coming in.

13. Is there any limousine service available at the airport?

14. T am wondering if there is a restaurant offering meal.
15. I'd like to know if there's a Tom Smith on your flight from San Francisco today.

16. Excuse me, where is the check-in counter for the flight to Beijing?

17. Where should I meet my friend when he arrives?

18. Could you tell me where to meet the 3 o’clock p.m. Flight CA 786 from Frankfurt?
19. Do you have any further information about the delayed Flight LH 9939

20. I'm wondering how I can get some information on baggage allowance.

- Word Tips

San Francisco[sa:n fraen'siskou]
passenger list ['paesindza(r) list]
Tokyo ['tokjo]

due in [du: m]

delay [dr'ler]

limitation [limi'ter{n]

limousine [ 'lima,zi:n]

available [a'verlabl]

Frankfurt ['freepk.furt]

further ['f3:r0a(r)]

allowance [a'lauans]

n.

n,

n.
prep.
n.&v.
n.

n.
adj.

n.

adj.&adv.&v.

n&v.

Hel (REBH4 )

FeF 2 H

ARt (HAEH)

F; BiE, Hit; AT

FRE, BREE, BRAR
RBEGEHEFR T Bk iR WASE L
AERIGH; AR

Brfm (EERTZ)

AR Bk (Rt
R4, €8



1. AC: AirCanada JNMEKAI/AHE

2. AY: Finnair OY JF2fii5 /A

3. CZ: China Southern Airlines H [E @ A= £ H /A H]
4. UA: United Airlines EEBEAHIE/AR]

5. KE: Korean Air KEFIZ /A A

6. LH: Lufthansa German Airlines {2 EVHATES 22 A
7. MF: Xiamen Airlines COLT B & /AH

- (Exercises

Please read the sentences again and again and be familiar with them, then do the
spot check with your partner.

Part Three | Situational Dialogues

Dialogue A
No Sign for Check—in

A—airport staff; P—passenger

A: May I help you?

P: Yes. I'd like to know where I should wait for check-in?

A: Okay, where will you go?

P: I will go to Shanghai and transfer to Siem Reap.

A: Could you show me your f light information?

P: Here you are, Flight CA897, leaving at 2:00 p.m. today.

A: I see. I suggest you come to Counter 12 half an hour later because it is too early and
there is no sign here.

P: What do you mean there is no sign here?

A: Sorry, sir. Because the airport is not big enough, we don’t have enough counters. So
there is no sign for the flight check-in till one and half an hour before check-in time.

P: I see. Thank you.




Dialogue B
When Is It Coming in?

A—airport staff, P—passenger

A: Can I help you, Ms.?

P: Yes. When is Flight UA322 from New York coming in?

A: T'll check it for you, just a moment.

P: 12:00 p.m.

A: Flight UA 322 from New York will arrive here within 25 minutes.

P: Okay. It looks like it has been delayed for a while.

A: Yes. It could be. Sorry to have this inconvenience for you.

P: It's OK. It happens. Anyway it is not worse. Thanks a lot.

A: You're welcome. Thanks for your understanding. Have a good day.

Dialogue C

Where to Meet the Flight?

A—uairport staff, P—passenger

A: Good afternoon. May I help you?

P: Yeah, I'd like to know where to meet the flight?

A: Well, this is Departures. You should go downstairs to the Arrivals first.

P: Oh, I see. And then what should I do?

A: When you go downstairs you will see the arrival gate which is in the middle of the
concourse and the passengers will come through the arrival gate. You won't miss them.

P: Okay. Thanks very much.

A: Just a minute. Would you mind telling me the flight number and arrival time? T will
check for you.

P: Sure. That will be fine. I've got the message on my phone. I'll show you the information.

A: Flight MF711 from Xiamen will arrive at 3:15 p.m. Now it's a bit early for meeting the
flight. You can go to the lounge to have a rest or go shopping around while waiting for
the flight.

P: You're so nice. Thank you very much.

A: It's my pleasure. Enjoy your stay here.

Dialogue D

No Information about the Delay of the Flight

A airport staff; P—passenger

A: Good morning, sir. What can [ do for you?

P: Yes. I'm here to ask how long Flight FM718 will be delayed?

A: One moment. I'll check it for you.

P: OK, thanks.

A: (on computer)... Sorry, sir. We have not been informed how long the delay will last on




that flight.

p: Why should it be like that?

A: Because of the bad weather in London, it's hard to say...

P: All right. Thanks anyway. What I can do is to wait.

A: We're very sorry about the delay and regret any inconvenience it may have caused.
Thanks for your understanding.

Dialogue E

Meal Service Is Offered

A—airport staff; P—passenger

A: Good afternoon, ma'am. What can I do for you?

P: Do you have any further information about the delayed Flight MU 377?

A: Give me one minute, please. I'll check it for you.

P: Okay. Take your time.

A: Ma'am, sorry. It's further delayed for two more hours. The expected departure time will
be 2:25 p.m.

P: It's really terrible.

A: We are very sorry for the inconvenience of flight delay. Meal and beverage service will
be served within half an hour.

P: Well, that's fine. [ suppose there is no other choice.

A: Thanks for your understanding.

Dialogue F

1. Listen to the dialogue and decide whether the following statements are true or false.

Peter, the passenger is inquiring about the f light information of the airport staff.

D Peter wanted to fly to Britain.

2) . ~ Peter would like to choose Bangladesh Airlines.
(3) The booking office is on the right side.

(G)) The arrival time of Singapore plane is 7 p.m.
)] . ~ Peter should go to Counter 21E to Check-in.

2. Listen to the dialogue again, fill in the blanks with what you have heard.

A—airport staff; P—passenger (Peter)

P: Excuse me. Could you tell me which airlines fly to 1 , please?

A: Sure, quite a number in fact, Bangladesh Airlines, Singapore Airlines, Thai Airways,
British Airways, etc. Which one would you like?

P: Excuse me, [ want to goby 2 . Where is the ticket booking office?
A: Sure. Go straight to the right. Then there is Singapore Airlines booking office.
P: Could you tell me the 3 and arrival time of Singapore plane?

A: Yes. I could. It will come at 7 a.m. and leave at 10 p.m.



=2 £
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P: Okay, I should hurry. And which one is Singapore 4 ? Where is it?
A: Check-in counter 21F, just turn left and go straight along the lounge about
5 . It will be on your right. You won't miss it.

P: Thanks a lot.
A: You're welcome. Bon voyage.

L. Listen to the passage and fill in the blanks with what you have heard.
Information Desk
You can check flight times and details by inquiring of the airport staff working here.

You can also inquire about facilities, 1 , and baggage and so on.

The airport information desk is in the international arrivals area. It opens
2 hours a day and provides passengers with general airport enquiries, flight
information and 3 calls.

The information desk offers additional 4 including:

> 5 B '

> Printing 6 boarding documents (£5.00 each).

The information desk also acts as a 7 information centre offering

information on 8 , onward transp_ort connections and 9 in the
vicinity.
After 10 , there is an airline information desk in the departures lounge.
IL. Retell the passage in your own words.

" Word Tips
AR D A T
sign [sam] n. TR 75
Siem Reap n. ERL (IR )
convenience [kon'viinions] n. JifE, {EA
concourse ['ka:pka:rs] n. T RIT, T8
inform [m'foirm] V. %,
beverage ['bevoridz) n. TRk

suppose [s2'pouz] V. M, SR, A
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1. CA: Air China F EAZ=£ERE A H

2. FM: Shanghai Airlines F¥Efi23/\ )

3. MU: China Eastern Airline "1 E % = £ AN F
4. Bangladesh [banglo'def]: FANHLE

5. Bonvoyage: (&) FUL, —BRIFX, (F&)

Part Four | Announcement

Read the following announcements, do more practice and try to
read smoothly.

1. Passenger to , please board at Gate .
2. Ladies and gentlemen, may I have your attention please? We regret to announce
that the boarding gate for flight has been changed to gate number . Thank you.

3. Ladies and gentlemen, may I have your attention please? We regret to announce
that the boarding time is changed due to the late arrival. Please wait in the hall.
4. Passengers for flight to attention please: Please go to the boarding gate

to get (a meal box / accommodation card) and show your boarding pass for identification,
thank you.

5. Passengers for flight ~ to  attention please: We are going to take a bus
to the hotel. Please meet at the Domestic Departure Gate and show your free

accommodation coupon, thank you.

' Word Tips

i)
attention [2'tenfon] n.&int. AE; (A4) Sk
regret [rr'gret] v.&n. ok, B
accommodation {a.ka:ma'derfn] n. e
coupon ['ku:pa:n) n. EZs; W
domestic[da'mestik] adj.&n. ENE; R, B A

Practice the announcements with your partner, and then read the sentences
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loudly and clearly in class. Pay attention to the pronunciation, tune and tone. Master
the meaning of the announcements.

Part Five E Simulation Training

Suppose you are a passenger service agent at the information desk,
please offer help to the following passengers.

Situation 1: A passenger is going to Canada on Flight CA 785 at 4:25p.m. But the
announcement says the flight has been delayed. He wants to know the reason and the
length of the delay. You tell him Flight CA 785 has been delayed for bad weather and
it is hard to say how long it will be delayed. Passengers are offered a meal service and
accommodation as well.

Situation 2: A passenger wants to know the check-in counter and time for Flight MF
639 to Xiamen. You tell him MF 639 leaves at 6:00 p.m. The checking counter is on No. 2
island, and check-in for domestic flight begins two hours before departure time.

Situation 3: A passenger has missed his Flight MU 339 leaving for Shanghai at
11:35a.m. He ask you if he can be put on another flight which leaves as early as possible.
You tell him there is no seat available on next flight. The only way is to put him on
standby on Flight 356 which leaves at 5:15 p.m. But there is still no guarantee.

Situation 4: A passenger has just missed the Flight TE 223 leaving for New Zealand
at 8:45 a.m. He comes to you to seek help. He asks whether he can be put on another flight
which leaves as early as possible. You tell him the next flight will leave at 3:00 p.m. But
there is no seat available on that flight. What you can do is to put him on standby. But
there is still no guarantee.

Situation 5: A passenger comes to you to ask for help. This is his first time to fly. He
doesn't know how to check in. You ask him to show you his ticket and tell him the way to
check-in counter.

Situation 6: A passenger goes to the information desk to ask about aviation insurance.
You tell him passengers can decide whether to buy aviation insurance or not. But you still

tell him it's better to buy the aviation insurance because it's not very expensive normally.
Actually it's much cheaper than marine insurance and it's necessary to buy.

]2
standby ['steend,bai] n.&adj &adv, IR #AR; &
guarantee [,garan'ti:] n.&v. fRAE; $84R, fK3H

aviation insurance [.ervi'erfn m'furens] i PRI
marine insurance [ma'ri:n mn'furans] n. HaRI; R

=



Practice with your partner according to the above situation.

Part Six | Aviation Story

Pre—flight Entertainment

At the airport for a business trip, Maureen settled down to wait for the boarding
announcement at Gate 35. Then she heard the voice on the public address system saying,
“We apologize for the inconvenience, but BOAC Flight 937 will board from Gate 41.”

Maureen picked up her baggage and carried it over to Gate 41. Not ten minutes later
the public address voice told her that Flight 937 would in fact be boarding from Gate 35.

So, again, Maureen gathered her carry-on baggage and returned to the original gate.
Just as she was settling down, the public address voice spoke again, “We would like to
thank all passengers for participating in BOAC's physical fitness program.”

- Word Tips

LY
settle down ['setl daun] V. ESE; e TETOR TR
public address system ['pablik '&dres 'sistam] 7. NI RS
carry-on baggage ['keeria:n begids] n. BE T2
original [2'ridzonl] adj. JRIRH; BRI
participate [pa:r'tisipert] V. Sk, HEREH
fitness ['fitnas] A, #E; &Y4; HEAH

m....n..n.......¢
.
! y

BOAC: abbr. British Overseas Airways Corporation 2< E#5MIiZE 2 H]

...............................................................................................................................

- ‘Exercises

I. Read the story for fun.
IL Try to retell the story.




Unit 2

Ticket Service

Background Reading

Read the following passage on airline ticket and airline timetable,
and do the exercises followed.

» Airline Ticket

An airline ticket is a document or electronic record, issued by an airline or a travel
agency which confirms that an individual is entitled to a seat on a flight of an aircraft.
The airline ticket may be one of two types: a paper ticket, which comprises coupons or
vouchers and an electronic ticket (commonly referred as an e-ticket).

The ticket, in either form, is required to obtain a boarding pass during checking at the
airport. Then with the boarding pass and the attached ticket, the passenger is allowed to
board the aircraft.

Regardless of the type, all tickets contain the following information:

*  The passenger’s name;

¢ The issuing airline;

* Aticket number, including the airline’s 3 digit codes at the start of the number;

¢ The cities the ticket is valid for travel between;

*  Flight that the ticket is valid for (Unless the ticket is “open”);

* Baggage allowance (Not always visible on a printout but recorded electronically for the
airline);

* Fare (Not always visible on a printout but recorded electronically for the airline);

* Taxes (Not always visible on a printout but recorded electronically for the airline);

* The “Fare Basis”, an alpha or alpha-numeric code that identifies the fare;

* Restrictions on changes and refunds (Not always shown in detail, but referred to);

* Dates that the ticket is valid for;

* “Form of payment” (i.e. details of how the ticket was paid for, which will in turn affect
how it would be refunded);




. The Rate of Exchange used to calculate any international parts of the fare and tax;
. A “Fare Construction” or “Linear” showing the breakdown of the total fare.

When paper tickets were still frequently used, a practice existed among travelers
to get rid of their tickets if they decided to alter the course of their trips. This practice
consisted of selling the ticket to other travelers (often at discount prices), after which the
seller accompanied the buyer at the time of departure to the airport. Here, the original
owner checked in under his name and provided the airline with the buyer’s baggage. After
this, the buyer boarded the airplane at the moment of departure. However, since most
airlines check identification on boarding, this procedure is rarely functional.

% Airline Timetable

An airline timetable shows air transport service time and is provided by an airline
company for traveling passengers and freight. Airlines utilize aircrafts to supply these
services and may form partnerships or alliances with other airlines for codeshare
agreements.

Generally, airline companies are recognized with an air operating certificate or license
issued by a governmental aviation body.

Airlines vary in size, from small domestic airlines to full-service international
airlines. Airline services can be categorized as being intercontinental, domestic, regional
or international, and may be operated as scheduled services or charters. The largest airline
currently is American Airlines Group.

Airline timetables are booklets that many airlines worldwide use to inform passengers
of several different things, such as schedules, fleet, security, in-flight entertainment, food
menu, restriction and phone contact information.

Airline timetables used to be mainly made as small and paperback books that would
be handed to passengers inside Boats, at Ferris Wheels and airport counters, or upon
request by phone or mail. On January 16, 1928, Pan Am published one of their first books.
It read the airway to Havana, Pan American Airways, and Pershing Square Building, New
York.

Airline timetable books are famous for their
diversity. Many had colorful covers, such as the
one produced by many Latin American airlines.
Others, such as Scenic Airlines’ timetables, T ,,_,. .
consisted only of one sheet of paper, with their f’" RN vt
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In recent years, most airlines worldwide have stopped production of timetable
books, in order to cut costs and reduce the delay between a change of schedule and a new
timetable being in the hands of the public. As a consequence, most airlines now post their
timetables only online (the larger airlines often offer a stand-alone application, while others
provide just a downloadable document such as a PDF), and the value of many airline
timetable books has risen among collectors.
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document ['da:kjumant] n.& vt.
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Tieket Service Ll

1. Based on the above passage, answer the following questions.
1. What is the function of an airline ticket?

2. How many types of airline tickets are there? And explain them respectively?

3. What does the ticket contain during checking at the airport?

4. If a passenger is allowed to board the aircraft, what should the ticket be with?

5. What information should the airline ticket contain?

II. Questions for discussion.

1. What is the function of airline timetables?

2. What did the timetable use to be?

3. Why did most airlines stop production of timetable books?

4. Nowadays, how does a passenger check his/her flight schedule?
5. How do larger airline companies show their timetables?

Part Two | Sentence Drills

In this part you will practice the following sentences again and
again until you master them.

1. Would you like to book economy class, business class or first class?

2. Would you like to pay in cash, by credit card or cheque?

3. Do you want to book a one-way ticket or a round-trip ticket?

4. Do you have any discount for a connecting flight?

5. Do you have any seat preference?
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6. Can you help me to check the flight schedule from Sydney to Shanghai in August
27th?

7. Can you show me your ID card, please?

8. Can you tell me the fare from Chongging to Shanghai for one-way? And do you
have any discount?

9. Can you put my name on the waiting list?

10. Can you change my flight schedule because of the traffic jam?

11. What type of aircraft do you want to take?

12. What date and what number of the flight do you want to book?

13. Would you have a window seat/an aisle seat for me, please?

14. Excuse me, [ want to fly to Chongging. Is there any direct f light on Sunday?
15. I'm sorry. All the flights to Beijing today are fully booked up.

16. T want to refund my ticket because of my schedule changed.

17. If you ask for a refund within 2 hours before the departure time, the cancellation
fee should be 40% of your original fare.

18. Here is your change and the refund receipt.

19. If you cancel your confirmed reservation, you will be charged 30% of the original
fare as a penalty.

20. The round trip fare is not twice as much as the one-way fare.

refund ['ri:fand] n. B ik

deduct [dr'dakt] Vi, HulR; WA

standby ['steendbai] n. HH&; AMEERIA
platinum ['pleetmem] n. £

cardholder ['ka:rdhoulda(r)]  n. FAFEHFRA
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Please read the sentences again and again and be familiar with them, then do the
spot check with your partner.

Situational Dialogues

Dialogue A
Reservation by Telephone

A—uairport staff; P—passenger

A: Hello, this is Air China Booking Office. May I help you?

P: Yes. I'd like to book a ticket from Shanghai to Chengdu?

A: Okay, when do you want to leave?

P: The day after tomorrow.

A: Wait for a moment please. I will check if there is any seat available. We have the flight
from Shanghai to Chengdu on July 20th at 17:30 p.m. May | have your name, please?

P: Chen Lin.

A: OK. Which one would you prefer, first class or economy class? One-way or round?

P: I would like to book an economy and one-way ticket please.

A: OK. I will repeat your reservation. Chen Lin, reserved one economy class seat on July
20th, one-way ticket, leaves Shanghai at 17:30p.m. Is that correct?

P: Yes, thanks.

A: OK. You can pick your ticket at the airport ticket office; please arrive at the airport at
least 2 hours in advance. Wish you have a wonderful trip.

P: Thanks.

Dialogue B

Put Passengers on Standby

A: Good morning, International China Eastern Airlines Reservation Office, may I help
you?

P: Yes, I plan to book a ticket from San Francisco to Shanghai tomorrow, but I check it
online and find that there is no seat left. I have an urgent meeting on May 12th, so I
have to go tomorrow.

A: OK, let me check it. (After a moment) Yes, there is no seat available on that day. But
don't worry, there may be a cancellation, and then I can put you on standby.

P: What does this mean? Can you explain it, please?




